POTTSTOWN BOROUGH CHANGES BANKS
EFFECTIVE JULY 01, 2010
FOR WATER, SEWER, TRASH PAYMENTS

The Pottstown Borough and Authority will begin using Susquehanna Bank, High and Hanover Streets
effective with any payments made on July 01, 2010.

This change in banking services will afford the Borough increased savings each year
through reduced banking charges and fees as well as increased interest earnings.

WHAT THIS MEANS TO YOU: change the payment address
in your banking on-line system

Four options to pay your bill:

1. ON-LINE PAYMENT: If you use on-line banking through your bank, you MUST change the
address where your payment will be sent by your bank on your behalf.

The new address is ~ Pottstown Borough Utility Payment
P.O. Box 324
Lititz, PA 17543.

Any payments sent to the old address will be returned in the mail. Residents receiving a July utility bill
will not be assessed any late penalties for this first billing cycle. Residents receiving an August utility
bill will not be assessed any late penalties for this first billing cycle. Residents receiving a September
utility bill will not be assessed any late penalties for this first cycle. However, non-payment after
approximately 60 days will still result in water shut-off.

2. U.S. MAIL PAYMENT: If you are paying by United States Postal Service, you MUST include the
“return” portion of your utility bill along with your payment to:

The new address is ~ Pottstown Borough Utility Payment
P.O. Box 324
Lititz, PA 17543.

Due to the mechanical processing of the payments, DO NOT FOLD YOUR CHECK or the “Return”
portion of your BILL in the envelope.

3. BANK BRANCH PAYMENT: You may GO to the Susquehanna Bank Branch at High and
Hanover Streets, Pottstown PA to pay your utility bill. Payment at the bank MUST include the entire
portion of your utility bill so that your portion can be marked “Paid”. Bank hours are MTW 9:00 a.m.
to 5:00 p.m., Thursday and Friday 9:00 a.m. to 6:00 p.m., and Saturday 8:30 a.m. to 12:30 p.m.



4. IN PERSON PAYMENT at BOROUGH HALL: You may use cash, check, VISA & MasterCard, or
money order to pay in person at the Pottstown Borough Hall. The Borough is open Monday to Friday,
8:30 a.m. to 5:00 p.m. You may also call over the phone and use VISA or MasterCard during those

hours to pay your utility bill.

WATER SHUT-OFF INFORMATION:
PLEASE NOTE:

If the account does become delinquent past the 60 days, a $50.00 Ordinance Fee is immediately added to
cover additional costs incurred by the Borough at this point, and the Water Service to the property is
terminated. The property owner or a designee over 18 years of age MUST come to the Borough to sign
a Waiver Form prior to the Water Service being re-instated, even if a payment is made with a VISA or
MasterCard over the phone.
REVIEW OF THE BILLING CYCLE
Estimated Example
June 01°- utility bills are mailed out

Due in 30 days

July 8- delinquent notices mailed out with 10% penalty— 10 days to pay

DO NOT PAY ON LINE OR MAIL IN A CHECK
AS PAYMENTS WILL NOT BE ON TIME

A VISA or MasterCard payment over the phone or in person is acceptable.

Payment plans are no longer available for your Utility Bill at the Borough.

July 18th- shut-off notices mailed out — 15 days to pay or water is shut off

DO NOT PAY ON LINE OR MAIL IN A CHECK
AS PAYMENTS WILL NOT BE ON TIME

A VISA or MasterCard payment over the phone or in person is acceptable.

August 5 — sent to 3" party collections - all payments must be made through
Portnoff Law Associates — 1-866-211-9466

Example dates are approximate. If the date lands on a weekend or holiday, the following business day is
the due date.



